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Production OPS Agent for Azure

Prevent. Resolve. Optimize

NeuBird AI introduces a new model: the Production Ops Agent for Azure. It continuously analyzes
telemetry across Azure environments, transforming fragmented signals into a clear operational
narrative that explains what is happening and why, in real time.

This enables a shift from reactive troubleshooting to intelligent production operations, where
incidents are prevented, resolved in minutes, and continuously optimized.

Three Pillars of Production Operations
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Prevent Resolve Optimize

Identifies the risk before impact. Investigates across full stack Drives performance & cost gains

- Detects alerts 30-60 min early - Triage in minutes not hours - Guides right sizing infrastructure

- Detects config drift before cascade - RCA with runbook actions - Finds cost-saving opportunities

- Reduce alert noise by 78% - Human-in-the-loop approval gates - Reduces repetitive toil

Autonomous Incident Resolution for Azure

Reduce MTTR upto 90%
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in-VNET and SaaS deployment options
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Improve ITOps Effeciency

Scale your Azure operations team and increase productivity with a platform designed to help ITOps
engineers and support teams move faster. NeuBird AI enables continuous incident analysis and
resolution, improving SLAs while reducing alert fatigue

Reduce firefighting time: Analyze issues instantly and deliver remediation guidance before
engineers even log in.

24/7 operation coverage: Improve ITOps efficiency and SLAs by identifying and addressing
mMultiple issues simultaneously.

Built for enterprise: Continuously monitor and analyze your environment, ensuring issues are
identified and addressed at any time.
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‘ ‘ By combining NeuBird AI’s intelligent analysis with Azure Monitor’s comprehensive
telemetry, IT teams can now automatically diagnose incidents and reduce time to
resolution. This integration represents exactly the kind of innovation our
customers need to transform their cloud operations.

- SHIVA SIVAKUMAR
Head of Product Azure Monitor and Observability, Microsoft Azure
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Enterprise Grade Security for Production Operations

NeuBird AI is built for complex enterprise environments where security, governance, and control are
non-negotiable. The Production Ops Platform operates with a read-only architecture, ensuring no
changes are made to production systems while still delivering real-time insight and action.

Designed for secure deployment, NeuBird supports both SaaS and in-VNET architectures, allowing
organizations to keep data within their controlled environments. Telemetry is accessed where it
resides, with no data replication or persistence, minimizing risk and maintaining compliance with
enterprise security standards.

NeuBird is SOC 2 Type II certified, providing validated assurance around security, availability, and
operational controls. The platform integrates seamlessly with Azure services such as Azure Monitor,
Activity Logs, and identity systems, enforcing role-based access control, auditability, and full
visibility into all platform actions.
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‘ ‘ It’s like having a 24/7 expert on our team. With NeuBird AI, we’re acting on IT issues
10x faster reducing manual overhead, optimizing cloud costs, and refocusing
engineering time on innovation.”

- CHRIS JONES X(KaiAgentx
Chief Operating Officer, KAI AL
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